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Leadership Development Consultant

Communication Strategist

® Professional Speaker

Beth has 25 years of training, speaking and
consulting experience and is known for her
practical, fast paced and enjoyable programs in
which she focuses on Communication as both
a process and a skill.

Beth has done extensive work in the
healthcare, financial services, education and
manufacturing industries. Her confidential
coaching services with businesss leaders,
executives, medical directors, physicians,
politicians and clergy have led to improved
workplace relationships, enhanced credibility
and dramatic personal change.

Beth has served on the faculty of Mount Mary
College and University of Wisconsin-
Milwaukee, teaching in both the undergraduate
and MBA programs. She is the host of the
televised talk show, Focus on our Children,
sponsored by the School District of
Menomonee Falls and airing weekly on Time
Warner Cable. She is the author of the Let's
Talk toolbooks, designed to enhance
conversation.

Beth is an active member of the National

Speakers Association.

NATIONAL SPEAKERS ASSOCIATION

When communication is the issue,
Beth Harwood is the answer.

From awareness and assessment—to solutions, skills and
strategies—Beth assists individuals and organizations in
becoming versatile, flexible communicators.

"Excellent speaker!"

Beth Harwood runs Communication at Work, a training and consulting
company, which helps people communicate and organizations prosper. She
works with people interested in becoming versatile, flexible communicators.
Her practical, fast paced approach draws on communication and business
research, stories about unsuspecting heroes and her candid view of life.

"She has a real communication gift."

Combining years of speaking experience, well-refined presentation topics,
customized programs, and her new conversation aids—Let's Talk: A
Communication Tool to Enhance Conversation, Beth has both the tools and
experience to enhance your organization's communication process.

"Wow! I want more Beth, bring her back!"

We invite you to browse our website and learn more about Beth's skills,
experience and tools. After you've learned about the potential benefits your
company can realize, contact Beth to coordinate a consultation.

262.502-1130 | Fax 262.502-1131 | Email Itrain2com@aol.com | www.bethharwood.com




Programs include:

- Top 10 To-Do List for 21st
Century Communicators

- Let's Talk...Conversation Skills

- Assertive Management

- Credibility: Power and Influence
- Handle With Care

- Patience with Patients

- Feedback or Feedforward?

- Are You Listening?

- Retreat Facilitation

- Customized Workshops

Clients include:
- Aurora Health Care

- Children’s Hospital & Health
System

- Ethan Allen Furniture

- Harley Davidson

- Johnsonville Sausage

- Johnson Controls

- Kessler Diamonds

- Kohler Company

- Mayo Clinic

- Northwestern Mutual Insurance
- Prudential Insurance

- Wheaton Franciscan

Beth is a Leadership Consultant

Influential leaders are strong communicators, so ask yourself: Do you have
charisma? Charismatic leaders are not only born—they can be trained! As a
leader, you have a vision. A video assessment plus Beth's coaching and
support will help you express your vision clearly to others. You will
become a leader people believe in.

You are knowledgeable, trustworthy, and caring? Do you convey this to
others? If you believe in your message, you will benefit from Beth's
Credibility Tool, an assessment that helps professionals ensure they are
perceived accurately, and therefore, believed.

Life IS people. Communication is what links people at work and
everywhere else. Beth has 25 years of experience teaching communication
skills in short presentations and in year-long courses, for credit and for fun.

Beth is a Communication Strategist

Would you like to improve your working relationships? Beth will help you
set your own goals and the messages you need to reach those goals. Beth
works to understand your values so the approach you decide upon is
uniquely yours. The result for your organization: success!

Beth is a Professional Speaker

Beth doesn't just speak; she speaks 7o your group, to the cares and concerns
in people's hearts and minds. Lively and perceptive, Beth has kept
audiences listening for more than 25 years, across the country and around
the world.

Beth is an Author

Beth has authored dozens of workbooks, a couple of toolbooks and
an assessment tool. Helping adult learners understand
and take action is her goal.

Beth is a Talk Show Host

Helping you get your message heard and understood is
important to individuals and organizations. Beth has facilitated
hundreds of conversations, discussions and forums.
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